2. Kaysville and Syracuse After Hours will close. These providers will assist in Layton and Westside,
doubling up the providers during After Hours — one at front seeing COVID symptomatic patients and
the other seeing regular After Hours patients.

3. NO CHANGE to traditional ‘walk-in’ patients — If COVID, follow protecel. If not, still allow to be treated.

Detail of today's changes:

1. All locations will have “door greeters” that screen EVERY patient according to the attached triage
questions.

2. Phone personnel will forward concerned COVID calls to clinic hotline staff. Hotline will be open
matching UrgentCare/After Hours hours. Hotline staff will screen patients according to the
attached triage questions. COVID symptomatic patients will be sent to Layton Main. Others,
handled as usual.

3. Layton main — daytime and After Hours

a. Stalls at the south end of the Layton original building (near the south entrance) will be
clearly designated.

b. Full-time staff will be available for in-car testing as patients arrive. Monday-Friday 9 am -9
pm. Saturdays 9 am—5 pm.



