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enhanced patient assessment. Complexity of screening for best patient servicing suggests such FP
department will put schedule together on who is covering the line. Walk-in patients who display
symptoms will continue to be sent back to their cars to call hotline for phone triage.

Provider schedule changes — per the Friday update, and on their own, we are beginning to see
providers and departments of providers make schedule changes to accommodate both sick and well
patients via telehealth visits or on-site visits as the case demands. Specialists — please be sure to stay
contactable for the primary eare providers who will still need te consult with you on their patients. A
communication on practice reductions/closures will be forthcoming. This will be kept as up-do-date as
possible,

Telemedicine — ternarrow there will be sent to providers a communication detailing Telemedicine
options and instructions for getting started. Providers are asked to respond today to survey link sent
out today on Telemedicine desires and needs,

Patient/staff safety — short of government or clinic mandated closures, providers are asked to please
consider the safety and well-being of patients and staff in how/if you continue to see patients.
Employee health —just as we triage patients entering our buildings, staff should be upfront with their
own health and arrange with their supervisors to stay home if they are experiencing COVID symptoms.
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