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any form. Always good to have an extra layer of protection.

3. Reception = if not done already, please re-arrange waiting room chairs to allow patients to sit 6 feet
apart. Place extra chairs out of the way in whatever fashion you see best. Call Facilities if need help.

4, See attached communication from Davis Hospital on “Minimizing Risk to Your Loved Ones.”

5. Creative scheduling —in areas where possible and work demands are still present, consider splitting
staff and staggering shifts to different times of day or days of week in order to minimize exposure,

3-23-20 change summary:

1. Contagion Exposure Risk template — see attached for a template that helps document Patient
Contagion Exposure Risk.

2. Phone triage — we will soon begin involving MDs/APCs on certain COVID-symptom triage calls for
enhanced patient assessment. Complexity of screening for best patient servicing suggests such. FP
department will put schedule together on who is covering the line. Walk-in patients who display
symptoms will continue to be sent back to their cars to call hotline for phone triage.

3. Provider schedule changes — per the Friday update, and on their own, we are beginning to see

providers and departments of providers make schedule changes to accommodate both sick and well
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