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quarantine guideline, please see attached from Candice Smith.

3. Chest xrays update from yesterday’s update — patient need to carry a hard copy order, wear a mask
and check in at hospital main entrance rather than ER tent.

4, Telemedicine Letter - Please see attached letter from board member, Ben Humpherys.

5. Triage protocol change — The COVID hotline is transitioning to more docter Tele-Triage to better assess
medical needs and appropriately route patients, This starts Monday. See attached set of triage
protocals for details.

3-26-20 change summary:

1. Patient-only. From whatever work position, please encourage patients to not bring anyone to their
appointments that aren't absolutely necessary to be there.

2. Telemedicinel The doxy.me platform is working well. All providers and offices would be wise to
consider using it, where applicable, for patient care. It will keep us connected to our patients, and
them to us.

3. Employee hours. The clinic is committed to keep doing whatever possible to provide work hours for
staff where reductions are inevitable, yet also not spend clinic resources unwisely. We can all work
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