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Appointment/COVID Hatling

Go to Tele-Trioge COVID Warkflow I Schedwle eppoirdment with cor tricge provider of po-

Hent's lacation
Convect patient 1o approprite Cor Trigge Receplionist
Layton: EXT 5558 Westside: EXT 6200

Y-- TANNER
’)’(‘ CLINIC

i

Receptiomist fesponsibilities

= Complete manual check-in without Phreesio 30 copay
«  Print Fee Ship

= Ask for patient s vehicle make, moded, color and loca

COVID Car Triage Protocol tion

«  Provide information to the Cor Trage staff to notify

March 27, 2020 aof patient's emival
MA Responsibilities

o Verify orders for Fle ond COWID-19 in NextGen

«  Administer Pulse Ox and take 02 reading (olcohol patiest s finger before testing ond olcohol pedlse ox after)

= Administer swabs for Fy test and COVID (DO NOT PUT SWAB IV VIRAL MEDIA UNTIL FLU TEST IS NEGATTVE]
«  Notify patient it will take abat 20 minates for To results end they will be notified uparn test reslt.

!

Respirotory Provider Responsibiifties
«  Clindeal dedermination of 3 possible treatments and instractions

|
¥ ¥
Results: Results: Results:
Fiu= Positive Flu = Negative Fiu = Negative
0, = > 90% for edult petient 0, = > S0% for adult petient 0;= < B0% for adult patient
0= > 93% for Pediatric patient 0, = » 93% for Pediotric patient 0;= < 93% for Pediatric patient
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