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I ereber b maintain our ability ta e patients during this time that we 3 Tryieg b keep ron-Lgant patient visits out af
the cliric, we MUST convert 10 tebemedicine. ALL WISITS |establisbed snd new) s being covered by mast if not all
100 of i

For thase f yeu whe are still usure ar sruggling to sstablish your telemsdicine abslitses, | would like ta sndarss the
linic's recommandations 1o uwe doy, ma. Bayond assistance provided by IT or Suian Fovwri, you ars welco ma ta
pheaie contact Ben Humpherys {B01-6T8-2316]) or PAGreg Rasmussen [801-721-T478] il you ane rewding provider-to-
pravider help. We are happy to assiit.

Damyme is extremely sasy. It works well. It is HIPAA compliant. It is easy for patiests.

Creating an accourt can be done in minule on your wark/hame computer af en your oll phore. For detailed
irmtruction absut how to do this, please refer to the Tanner Clinkc Telebealth-workflow pdf that was sent via test to
praviders om 3-24-20. This can be found at tannerclinis,com/provider-notes/. Fassword “provider.” Find it by the
updaies on ik date 3.24-3020. i s very thorough and easy io figume oul.

Craating s sccount will make & vitus| waiting room ink for your patients 1o join [for examgbe my link is namad
gowymedrtmmpherys). Your patients need your sk name to go 1o pour virtual waiting room. This ink wil be sent 1o
them through Phreesa if you email your link name to Susan at suzan fowersEtanperchinic com. Or your MA can verbally
@ive it to the patient if you use the free version. If you upgrade to the peofessional wersion, you can bext the link directly
15 thi patiant thiolgh doiy. me.

i your cell phone that has o camera,

The HOT need o o d wour elderty pal wiho might not be familiar with techmalogy can
o this vary aasily as lang 35 thay bave intermat cormection on a sman phana, 1ablat ar camputer (i thay have
camaral. They carmat sse any of your persanal information, only the link mestiorsd abow.

W you upgrade pour dowy.me accourt to that professional version from the free version, you will be sble 1o show your
computer screen bo the patient 1o show them MRI'sfimaging, et Upgrading also aliows you to shane your provider

v bemt
Billing fes a winit is the same i new, Ve reed hy i ypedar dictation that the visit i
wirtual, ¥ou need to document the same e, Obrricunly, the physi will nat be a big part of your wisit.

Therefore, in coder to justify your bewel of billing, you will need to document complexity of medical decision making”
and the Thistory™ (two of the thies composents of the sxam dictate the kevel of code that ks billed).

Thanis,
Ban Humghenys



