TANMER CLINIC COROMAVEUS SCREEMING PROTOCOL
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Tarmer Cindc Providers and Supporting Staff:

T do what we can in combatting the spresd of coranawirus inour clinics, the sppointed
committes of iciana bas drafied the atfoched potis The entire purpase behind the
flow is 1o restrict entry to the ciric by patients who might be COVID-symptomatic. it includes
whore trisge and car-based besting by patierd's PCP staff basically fa nde-out flu and determine
lurther iwsting.

®  Patints who call with symgioms will be transierred to the clinic's 'COVID hotline” phane
team and questioned via 3 pre-defined script then, where necessany, directed to folow
thee car-based testing protorol.

®  Patients who walk in for Urgent Care will encouster an entry sign where they sell-assess
symptoms and, where spprapriate, return ba their cars 1o call the designated Tanner
Clinic ‘COVID hotire’ beam for guestioning and then, where necessary, be directed 1o
Tellow the ca-based tling protecol,

»  Patients who walk in for & pre-scheduled appalntment will also encounter the entry
sign. If no self- d they 1o their H self-
‘assessed symptoma, they, too, will seturn to their car 5o place the hotlie call. if cleared,
ey will retuarm bar thai schadbled appaintment, i not chared, thay will be schedilnd
fiow car-based testing with their PCP.

#*  Forany clink location where it is possible. walting rooms should be divided and clearly
maried for “sick wisit™ snd “well visit” patients, incressed snd visible sanitiring by staff
af patient teuch-painti & impamant,

s you can see on the attached fiow chart, a patient who & negative for flu and low aopgen will
e el b thie haspital bar further testing. The “further besting” which we can't eurenthy de s
the respiratony panel nesded to warrant actual COVID-19 testing by the health department or
authorized labs such ax LabCorp and Cuest. |ffwhen that changes, we may be able to refer
patients directhy for COVID-19 testing.

As pou ane alse awars, this is a musch-fluid sitsation. Updates snd changes will ba coratant fos a
while. Providers are asked to both cooperate in the testing where applicabile and also be patient
el giving i thair schedhubed patient i delayed due 1o this sorewning as well.

‘Wee wwill all need to wiork together on this. iput and suggestions are funneled through Brandon
and Steve Meek in Admin and Dr. Candice Smith. But, of course, giving input to ssyone in Admin
will sways find the carrect place to land,

Thank you.

Theran



