
 
 
Tanner Clinic Providers and Supporting Staff:  
  
To do what we can in combatting the spread of coronavirus in our clinics, the appointed 
committee of physicians has drafted the attached patient flow. The entire purpose behind the 
flow is to restrict entry to the clinic by patients who might be COVID-symptomatic.  It includes 
phone triage and car-based testing by patient’s PCP staff basically to rule-out flu and determine 
further testing. 
  

• Patients who call with symptoms will be transferred to the clinic’s ‘COVID hotline’ phone 
team and questioned via a pre-defined script then, where necessary, directed to follow 
the car-based testing protocol. 

 
• Patients who walk in for Urgent Care will encounter an entry sign where they self-assess 

symptoms and, where appropriate, return to their cars to call the designated Tanner 
Clinic ‘COVID hotline’ team for questioning and then, where necessary, be directed to 
follow the car-based testing protocol. 

 
• Patients who walk in for a pre-scheduled appointment will also encounter the entry 

sign. If no self-assessed symptoms, they will proceed to their appointment. If self-
assessed symptoms, they, too, will return to their car to place the hotline call. If cleared, 
they will return for their scheduled appointment. If not cleared, they will be scheduled 
for car-based testing with their PCP. 

 
• For any clinic location where it is possible, waiting rooms should be divided and clearly 

marked for “sick visit” and “well visit” patients. Increased and visible sanitizing by staff 
of patient touch-points is important. 

  
As you can see on the attached flow chart, a patient who is negative for flu and low oxygen will 
be sent to the hospital for further testing. The “further testing” which we can’t currently do is 
the respiratory panel needed to warrant actual COVID-19 testing by the health department or 
authorized labs such as LabCorp and Quest. If/when that changes, we may be able to refer 
patients directly for COVID-19 testing. 
  
As you are also aware, this is a much-fluid situation. Updates and changes will be constant for a 
while. Providers are asked to both cooperate in the testing where applicable and also be patient 
and giving if their scheduled patient is delayed due to this screening as well. 
  
We will all need to work together on this. Input and suggestions are funneled through Brandon 
and Steve Meek in Admin and Dr. Candice Smith. But, of course, giving input to anyone in Admin 
will always find the correct place to land. 
  
Thank you. 
  
Theron 

 

 

TANNER CLINIC CORONAVIRUS SCREENING PROTOCOL 
AS OF MARCH 11, 2020 

 



Patient calls appointments

Appointment team asks 
for reason

If aligns with symptoms, 
send to Tanner Clinic 
coronavirus hotline

801-776-7121

Set car appointment with 
PCP if traveled to affected 

country or contact

Send Phreesia link 
for check-in and give 

direction for patient to 
call hotline when arriving 

at clinic designated 
parking stall

Patient calls hotline, 
call then forwarded to 

reception of PCP

Reception check’s patient 
in and gives MA fee 
slip/information on 
patient location/car

MA goes to store – PPE 
and brings Pulse Ox

MA* or physician tests 
patient for flu (15 min. 

wait) and O2

•   + Flu

•  - Flu
• <93% O2 Peds
• <90% O2 Adult

•  - Flu
• >93% O2 Peds
• >90% O2 Adult

See PCP as normal

Provider* goes to car to 
give results and sends 

patient to hospital, call ER 
with name and DOB

801-807-7177

Provider* goes to car to 
give results and sends 

patient home to watch. If 
trouble breathing = go to 

hospital

Patient walks in

Sets appointment with 
PCP – Process as normal

*Physician must spend 10 minutes with 

patient to bill 99212.

If less than 10 minutes, or MA provides 

results, must bill as a nurse visit.

DID travel or have contact

Patient sees sign, self-asses symptoms, 
goes back to car, and calls hotline

DID NOT travel or have contact with someone who did 
or might otherwise be exposed

Questions? Contact Brandon Cassel 
or Dr. Candice Smith

1. Cough?

2. Fever?

3. Respiratory issues?

4. Travel or contact?

Tanner Clinic – Coronavirus Protocol at 3/11/20



For patient protection, 

if you have...

F E V E R

CO U G H

R E S P I R AT O RY
I S S U E S

please return to your car & 

call (801) 776-7121 

to receive medical care.

or

or
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