
Telehealth 
Patients seen by telehealth will still need to be checked in by Phreesia. Phreesia 
attaches the insurance and will run an eligiblity.  
 
Requirements for Telehealth: 

1. Office visit will have to be selected for now as the visit type.  
 

2. HPI  
a. Either a template or free text 

3. ROS 
4. Physical Exams 
5. Plan 

a. In the final plan it has to state that this is a telehealth visit. 
 

 

6. Medications and Allergies 

Billing: 

Click on the EM code and click on the Telehealth Box. (this will put the Telehealth 
modifier on the visit code) 

 

 

 

 

 

 

IF you want to accept the assignment only, then click on the “accept assignment” 
box before submitting the EM code. 

Any questions, please call Jaimie Jensen at 3522.  


