1255 and 1e35 50, (ravely/ contack NISIory. At TS paIng; LUAVIL Swab colleciians are 5001 5&nt 1o an applicable lag
for actual testing. Results now seen back in 2-3 days. Actual COVID testing not yet available at the dinic,
Always exploring options for this to change.
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Questions or Input = to Brandon, ext 7382

4-06-2020 change summary:

1. OCR Investigator Fraud Alert: Fraudulent individuals trying to acguire HIPAA related info. Please see
attached image.
2. From Davis Hospital:
&, “This maming we will ke reapening our drive thru testing center. While we have increased ability to run
the test there is still a significant shortage of supplies needed to colkect samples. We have set aside a
significant number to be available for future wse of Inpatients and the ER. The remainder of our supplies
we intend o use to suppart the States effort in hope of reducing the spread of the vires. As we did
praviously we will require & prescription from a phiysician and requast that they follow the COC
guidelines for testing,”
3, Pediatrics Reparatory Ungent Care will now see patients in the Layton Respiratory Ungent Care locaticn rather
than Westside. This starts tonight at d Fid. Their hours are M-F 4 PR = B P and Saturday 3 AM = 4 PM.

4-03-2020 change summarny:

1. The door screening protocol has been updated to require tele-triage visits for all patients with COVID
Symptoms or travel history outside Utah or contact with anyone that is suspected or confirmed to have
COVID. All locations will also check temperatures of everyone entering the building to make sure their
temperature is below 100° F. (see attached Screener Flawchart far details)

2. Telehealth reminders:

a, Please make sure to notate that the visit was done via tele-health

b. If you are doing Tele-Triage, please do not enter in the order for FLU or COVID. That will be
done by the Respiratory UC provider. You are only referring them to the COVID testing site. not
overseeing the process.

. Ifyou are doing telehealth, please ensure that you've given your telehealth waiting room
‘address to Susan Fowers and have talked with appointments to set your telehealth schedule.

4-02-20 change summary:
1. Changes are constant, the present is scary, the shoet-term future is unknown. We can only do what we



