Tanner Clinic COVID-13 Protocol Update for Tuesday, April 9, 2020

Far purposes of this communication, "COVID” is indicative of fever, cough, respiratary issues — along with, but
less and less sa, travel/contact history. At this point, COVID swab collections are still sent to an applicabile lab
for actual testing. Results now seen back in 23 days. Actual COVID testing not yet available at the inic.
Abways exploring options for this 1o change.

=+ Situation changes daiky = Acfer to this official ication befre making any ch

Questions or Input — to Brandon, ext 7282

4-09-2020 change summary:

1. Please ensure that all patients with respiratory synptoms are seen in the Respiralory
Urgent Care locations and that PPE is wom cven il paticns well you they have wesied
negalive for COVID- 19,

=1

. Westside will o bonger be providing Respirasory UC. Al will be done in Layion seiil

Turther motice due & PPE preseryation and reduced volumes in car iesting amd respiralory

cllimic.

3. Al COVID testing will be srdered by tele-triage provider and no longer by the
respiratory UC provider. Flu tests i moeded will abso be ordered by Tele-triage
provider,

&

We will no lomger do Fl wests om all patsents being esied tor DOV unless

ondered by wele-triage provider

4-06-2020 chango summary:

i OCR

Fraud Alert: individuals trying to scquire HIPAA related info. Please see

attached image.
2. From Davhs Hospital:

“This mesning we will be reopening cur drive thru testing center. While we have incressed ability to run
e Rest thare i still 2 significart shorage of supplies needed to collect samples. W have set mide 3
shgaificant rumbsr o be avallable for future e of Inpatients and the ER. The remainder of cur supplies
‘we Intend to use to support the States effort in hope of reducing the spread of the venus. As we did

[ iy we ire & pr from a phypician and request that they foliow the CDC
guichelivass for Lusting ”

3. Pediatrics Repasatary Urgent Care will now ses patients in the Layion Respiratory Urgert Care kecation rather
than Westside. This starts toright ot 4 PM. Their howrs are M-F 4 P < B PR and Saturday 9 AM <4 PR

4-03-2020 change summary:

1. The door screening protocol has been updated to require tele-triage visits for all patients with COVID
Symptoms or travel history outside Utah or contact with anyone that is suspected or confirmed o have
COVID. Adl locations will also check temperatures of everyone entering the building to make sure their
tempEratune i below 100° F, (se attached Screener Flowehart for details)

2. Telehealth reminders:

Please make sure to notate that the visit was done via tele-health



