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Go to Tele-Triage COVID Workflow | Appointment/COVID Hotilne

Conmect patient to Loytan Car Trage Receptionist
Loyton: EXT 5558
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= Ask for potient s wehicle make, model, color and loco-

Hion
COVID Car T]'fage Protocol = Provide informatian to the Cor Tiage MA stoff te no
tify of potient’s orrivel
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MA Responsibifities

.

Verify orders for Fla end COVID-19 in MextGen by the Tele- Triage Provider

Adrminister Pidse Ox and take 02 reading (alcohol patient 's finger before testing and alcohol puise ox after)
Adrminister swabs for A test ond/or COVID es eppropricte per doctor’s orders (DO NOT PUT SWAB IV VIRAL ME-
DMA UNTIL FLU TEST [S NEGATIVE IF DOING BOTH TESTS)

Watify petient it will take abvawr 20 minutes for o results if applicable and they will be notified upon test resull.

& COVID testing only, send patiend home o quarentine unti they recefve test results ond further instraction. #ro

wide handout to patient.
der R Lres

Clinfcol intervention after physical assessment (02 Vitals) if necessory




