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The pill tabs at the top of the Patient Information Bar (also at the bottom of the appointment list) 

provide a great way to take a quick look at your patient. 

 

This is only valuable if the lists are kept current.  Only active chronic problems should be on the drop-

down lists you see when you hover over one of the pill tabs. 

 

 

 

 

 

 

              

              

              

              

              

              

              

              

              

              

              

              

    

 

 

 

 

              

               

 

 

 

 

  

 

Managing HCC Codes in the Problem List 

 

 

 

 

 

 

Sometimes a patient’s chart shows items on the problem list that don’t make sense.  It is an easy mistake 

to add all diagnoses to the problem list when adding a dx.  Or, it may have been a problem in the past, but 

is no longer a concern (i.e. high-risk pregnancy after baby is delivered).  Problems are often chronic 

conditions, but may also include things a Clinician thinks is important to monitor or make other Clinicians 

aware of (ie. Complex care needs) Problems are not typically screenings, well visits, etc … 

The Problem List is managed through the Problems Module.  If you click on it will open to 

the problem list. Active problems will display first, followed by resolved.   
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To clean up the problem list and remove duplicates, or problems that are no longer accurate, highlight the 

problem you wish to resolve.  NOTE: you can resolve multiple problems at once by holding down the Ctrl 

key and then selecting all you wish to remove.    

 

Once problems are selected to remove, click on Resolve.  Answer Yes to the pop-up.  Problems will move 

to resolved.  If you are resolving a single problem from the list, highlight, click Resolve, then click on Accept 

in the bottom section (there will be no pop-up). 

 

NOTES: The key to how you view the Problem List in the module is done through Preferences . 

 You are not able to clean up problem list if you are on a locked encounter.   
 


