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Managing HCC Codes in the Problem List

The pill tabs at the top of the Patient Information Bar (also at the bottom of the appointment list)
provide a great way to take a quick look at your patient.

This is only valuable if the lists are kept current. Only active chronic problems should be on the drop-

down lists you see when you hover over one of the pill tabs.

GYN Test (F) DOB: 01/11/1977 (39 years) Weight: 330.69 Ib (150.00 Kg) [ atiergies S/ Problems</|( Diagnose&5]( Medication< 7
B Address: Conf || Problem Description Onset Date '_P: Ashouri MD, Omid
‘. : Ocean| pacterial vaginosis /2016 Lt
S" . Contact 604 1y ormal finding on evaluation procedure /2016 i SEmEI L e
@ @ OBGYN Detalls | Caregiver annual health check /2016 rectives | < Screening Summary
4 12/20/2016 10:13 AM : “*Fir| Aching headache w2016
O/E patient feels well /2016
R Centraception care education done /2016
= Specialty ¥ selectas:
2 Counseling offered /2016
(=]
[=]
- Attended breast screening clinic /2016
Postpartumn state, 8 weeks /2016
Care Guidelines | Barrier contraception method /2016 booie| & #| opde |2
Routine gynecclogic examination done /2016
. =)
Medical Chart Summa Mantowx negative /2016 4
Abdominal pain, acute 8 Se/2016
Chronic abdominal pain s Se2016
Chronic generalized abdominal pain 8 Se/2016
HFI's
Plans Constipation, unspecified constipation type s Se/2016
Problem List Use of condoms for contraception s S/2016
Medlc.atlons Amenorrhea, secondary b/ 2016
Allergies
Labs Pruritus of genital organs /2016
Diagnaostics Cervical cancer screening /2016
Vitals . . r
Physical Exams Vaginal discharge /2016
Office Procedures Vaginal itching w2016
Procedure Orders Vaginal odor b/ 2016
Referrals S— .
Past Medical/Surgical His Vulvar itching (/2016
Family History Pruritus of skin /2016
Tobacco Usage HIV
Office Labs
Immunizations
Tlimiral Coidalinar

Sometimes a patient’s chart shows items on the problem list that don’t make sense. It is an easy mistake
to add all diagnoses to the problem list when adding a dx. Or, it may have been a problem in the past, but
is no longer a concern (i.e. high-risk pregnancy after baby is delivered). Problems are often chronic
conditions, but may also include things a Clinician thinks is important to monitor or make other Clinicians
aware of (ie. Complex care needs) Problems are not typically screenings, well visits, etc ...

The Problem List is managed through the Problems Module. If you click (@ZEirmre) on it will open to
the problem list. Active problems will display first, followed by resolved.
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4 7 Problems x D
Problem List }Billing ICD Lisl‘

) Refresh & Prefergn\tie; Show Al Statuses [ Show My Tracked Problerns Only 7] Show Chronic Problems Only Patient Age: 3 years
‘.lU 1
Desbﬁi%-ﬁ/ + Fully Specified Mame £ Chronic ®  Secondary Condition -+ Problem Status * + Recent Note + Last Address *
£l Active
Active
éAbdomma\ pain, acute - Acute abdominal pain ] Active
 Chronic sbdominal pain  Chronic abdominal pain PO 5] | Active

To clean up the problem list and remove duplicates, or problems that are no longer accurate, highlight the
problem you wish to resolve. NOTE: you can resolve multiple problems at once by holding down the Ctrl
key and then selecting all you wish to remove.

Problem Li_a Billing ICD List|

3 Refresh (< Preferences  Show All Statuses + [7] Show My Tracked Problemns Only 7] Show Chronic Problems Only Patient Age: 39 years
Description + Fully Specified Name +#  Chronic #  Secondary Condition 1 Problem Status £ & Recent Note +  Last Address ©
{ Use of condoms for contraception { Male barrier methed i ( : e T M i
P Resolve Problems

menerrhea, secondary Secondary physiolegic amencrrhea

ical cancer screening ncer cervix screening status

12/07/2016
Vaginal discharge Are you sure you would like to resolve all selected problems? Changes will be
3 commited to the database

i Pruritus of vagina

Vaginal odor Vaginal odor

Vulvar itching Pruritus of vulva q’ Yes ‘D [ No ] I

ElHW i Human immuncdeficiency virus infection H { i10/05/2016 7
] m 3
BAdd Problem | Re-Code |g Resolve | Set Chronic | < Delete | 0" Check Interactions {4 Resources ~ | View/Add Notes | View History | Reconcile '%

Once problems are selected to remove, click on Resolve. Answer Yes to the pop-up. Problems will move
to resolved. If you are resolving a single problem from the list, highlight, click Resolve, then click on Accept
in the bottom section (there will be no pop-up).

mAdd Problem | Re-Code |% Resolve | Set Chronic | ¢ Delete ;ﬂ) Check Interactions i@ Resources ~ | View/Add Notes (0) | View History | Reconcile
Add to Billing ICD List | Add to My Tracked Problems Remowve from My Tracked Problems

| Aecept || Cancel | Date will populate with current date
Conceptld: 85030004 (date can be changed manually).
Description:  Amenarrhea, secondary Fully Specified Name:  Secondary physiclogic amenorrhea
y
Onset Date:  [¥] 09/08/2016 B~ Resolved Date:  [/] 01/03/2017 [E~  Last Addressed:
Resolved By:  kkeppeler Resolved Reason: | Can add Reason if you choose.
Problem Status: |Resolved ~|  Clinical Status: | -

NOTES: The key to how you view the Problem List in the module is done through Preferences e
You are not able to clean up problem list if you are on a locked encounter.
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