
PROVIDER WORKFLOW - 
COVID TESTING PRIORITIZING 10/20/20

Tests Available RAPID COVID COVID-19 SEND 
OUT

COVID-19 
Antibodies

Possible 
Clinical 

Scenario

COVID MA Orders
•	 Clearance for travel 

(PCP)
•	 TC Staff post high-

risk travel 
   (COVID Dr.)
•	 Internal outbreak 

(COVID Dr.)
•	 County contact 

tracing with 
symptoms 

   (COVID Dr.)

•	 Symptoms in TC 

Staff (COVID Dr.)

COVID MA Orders
•	 Asymptomatic,  

wants testing (PCP)
•	 County contact 

tracing without 
symptoms 

   (COVID Dr.)
Provider Orders
•	 Routine pre-op 
•	 Routine OB screen 
•	 Asymptomatic with 

positive contact (at 
least five days from 
said contact)

•	 Symptomatic but no 
medical urgent need 
for rapid 

•	 Needed to return for 
work 

Provider Orders
•	 At least 14 days 

post undiagnosed 
URI/LRTI 

•	 Known exposure 
•	 Compatible 

symptoms, but 
neg PCR 

•	 HCW

Turn Around 
Time 1.5 hours About 4 days 2 – 4 days

How to Order
Med module DR

ORDER: Rapid COVID

Med module DR
ORDER: COVID 

SEND OUT

Lab Order Template: 
COVID-19 Antibodies 

OR IgG

Patient 
Direction

Direct patient to call 801-776-7121 for 
instructions on closest testing location and 

swabbing queue.

Ordering physician’s 
office to draw sample 

and send to lab

Due to limited supply of rapid test kits, we will only be able 
to run 156 Rapid COVID tests each day.

Physician note: COVID clinics can now do reflexive tests for flu, strep, and RSV. If you’d like your patient 
tested for those conditions, please order any other potential tests you’d like run pending a negative COVID 

result. Any additional tests you order, will be swabbed at the same time as the COVID test.

Provider Orders
•	 Urgent pre-op 
•	 Urgent pre-L & D 
•	 As doctor deems 

necessary

•	 Necessary for 

immediate care, 

if neg, cleared to 

come to visits, 

physician will be 

notified of results 

by COVID MA


