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The right patient, in the right room, at the right time. 
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Manual Outreach—one-by-one phone calls, 5,383 

Caption 
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Thu, Jul 2, 2020 10:02 AM 
Sent by RelevantLocal 
Hi Michael, Dr. Hoagland here.  
Due to COVID-19, I am working extended hours to  
fit everyone in before school starts.  
We've had no illness in our office for the past 4 months.  
Text/Call 385-308-5463 to schedule now. I am here for you.  
You're doing a great job!  
Stop to opt-out. 

Introduction Text 
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Thu, Sep 10, 2020 10:16 AM 
Sent by RelevantLocal 
Dr. Hoagland here.  
For your convenience and safety I am scheduling flu shot visits for you.  
Daily, 9 AM - 5 PM from Sept. 9th - Oct. 30th.  
Call or text 385-308-5463 for a time dedicated to you.  
'Stop' to opt out. 

Flu Vaccine Campaign 
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Mon, Oct 26, 2020 11:24 AM 
Sent by RelevantLocal 
Junior high years for Kayleigh.  
We cover sports, maturation, mental health, and growing!  
I am looking forward to seeing you! - Dr. Hoagland  
‘Stop' to opt-out 

Reminder 2 Weeks Before Well-Check 
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Caption 

Tanner Clinic Potential Focus Areas for Engagement 
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9,474 Medicare Annual Wellness Visits = $1.9 million 
20,155 colon cancer screening colonoscopies = $8.1 million 

48,000 adult prevention exams = $9.6 million 
Value to you and your patients =   $Priceless 

Value of Patient Engagement 
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Relevant during Pandemic: 
•Survival 
•Messaging—it is safe to get care and we are ready to serve you 
•Ease of scheduling—link to schedule included in text 
 
Relevant going forward: 
•Proactive medicine vs. reactive medicine 
•Care for your patients early before you run out of time in the year 
•Keeps you productive throughout the year 
•Population Health Hero 
 

 

Patient Engagement for the Pandemic and Beyond 
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