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There’s a new option for
patients to make a lab
appointment!

You can help reduce wait times at the lab and encourage
patients to make an appointment instead of arriving as a walk-in

« Appointments can be set
up by MA’s during provider
visits to help reduce wait
times at the lab.

« The lab will continue to
take walk-ins, but wait time
will be shorter with an
appointment.

« When possible,
appointments should be
made 3 business days in
advance.

« If lab work is ordered, but
not collected during a visit
with a provider, an MA
can schedule patient’s lab
appointment before they
leave.

« Patients will be sent a
preregistration link on their
phone and a reminder of
their appointment.

For now, this is only at our Layton location. Patients can

call (801) 773-4865 to schedule a lab appointment.



